
Satellite Phones Direct, LLC 
Instructions 

 

Attached you will find a Customer Information sheet, an Order form, and a Globalstar Service 
Agreement.  Please fill these out and Fax or Email a scanned copy to (770) 449-6828, or 
cs@spdirect.com.  It is easier to fill them out online and then print (if you have a newer 
version of Adobe Reader), or if you prefer you may print them and the fill them out manually. 

Instructions for completing the GLOBALSTAR USA Satellite Service Agreement 
 
You may complete the form either by typing in the fields and printing it, or by printing the form and completing it manually.  
After completing the form, please fax to Satellite Phones Direct (SPD) at 770-449-6828.  If you have questions, don’t 
hesitate to contact us toll free at 888-684-3323. 
 
EXISTING GLOBALSTAR ACCOUNT:   
If you currently have other phones activated with Globalstar, and you wish to add the new phone(s) to this same account, 
please provide the account number or one of the current Globalstar phone numbers. 
 
APPLICANT INFORMATION: 
Select the account type, “Personal”, “Business”, or “Government”.  If this is a GSA activation, contact us for appropriate 
form.  Note if this is for a New or Additional Line. 
 
Enter your name, address, phone number, email address, and you must provide 2 of the 3 following: Birth Date, 
Driver’s License No, or Social Security No. 
 
Any missing information will cause a delay in getting your phone activated. 
 
BILLING INFORMATION:  
Enter where you would like your invoice to go, or check the “same as above” box.  If paying with a credit card, this should 
match your billing address for that card. 
 
MONTHLY AIRTIME INVOICE INFORMATION: 
This is where you will tell Globalstar how to charge you each month for the monthly fee and any roaming/long distance 
calls. 
 
SERVICE INFORMATION: 
This will more than likely be the 2010 Launch Promo, 12 month for $19.99/month, Unlimited Airtime in the home area.  
Check the corresponding box.   
 
The Globalstar Phone Number(s) and Decimal ESN will be filled in by SPD. 
 
Initial where it says “Customer Initials” to acknowledge that you understand that there are “temporary limitations to the 
Two Way Voice and Data Services”. 
 
SUBSCRIBER SIGNATURE:  
Please don’t forget to sign the form. 
 
 



Satellite Phones Direct, LLC 
Customer Information 

 
 
 

*Required field 

*Name: _____________________________________ Company Name: __________________________________ 

*Phone: _____________________________________ Fax: ____________________________________________ 

*Email: ______________________________________ Cell: ____________________________________________ 

*Billing Address: Shipping Address (if different from billing address): 

____________________________________________ ________________________________________________ 

____________________________________________ ________________________________________________ 

____________________________________________ ________________________________________________ 

Credit Card Info: 

 □Visa  □Mastercard  □AmEx  □Discover  

*Name on Card: _______________________________ *Card Number: ________________________________ 

*Exp Date: __________________ *CVN: ____________ *Cardholder Signature: __________________________ 

 

Terms and Conditions: 
 
All sales of Globalstar GSP-1600 units (including the To Go kit and bundle) are final.  No returns, refunds or exchanges 
are allowed other than those provided for under the manufacturer's warranty.  The discounted pricing is only available for 
units that are activated with Globalstar service at the time of purchase.  Satellite Phones Direct (SPD) will submit the 
service activation request to Globalstar on behalf of customer.   The air time service agreement is between customer and 
Globalstar, and all service fees except the activation fee will be billed to customer by Globalstar.   SPD has no control 
over, and makes no guarantees related to, the availability or quality of service or service coverage areas.  Customer 
understands that the current Globalstar network has significant gaps in coverage, and that SPD cannot guarantee that 
Globalstar will continue to provide service. 
 
I agree that I have read and understand the SPD terms and conditions above as well as the Globalstar USA Satellite 
Service Agreement (available at www.satellitephonesdirect.com/pdf/globalstar_terms.pdf) and agree to be bound thereby.  
I understand and agree that a facsimile or email of scanned signed agreement shall be valid and binding for all purposes.
 
 
 

 

______________________________     ______________________________     ______________________________ 
Authorized Name (please print clearly)    Authorized Signature                                Date Signed 
  

 

 

 



Satellite Phones Direct, LLC 
Globalstar Sales Order 

 

Qty Product Description Unit Cost Total 

GSP-1600 Closeout Sale (activation required): 

 Globalstar Like New GSP-1600 Satellite Phone - 
- Pre-owned, perfect condition GSP-1600 Phone 
- A/C Wall Charger 
- High Capacity Battery 

$199 
 

 Globalstar Like New GSP-1600 Satellite Phone - 
- Pre-owned, perfect condition GSP-1600 Phone 
- A/C Wall Charger 
- High Capacity Battery 
- Customized die-cut Pelican 1200 Case 

$249 

 

 Globalstar Used GSP-1600 Satellite Phone – 
- USED GSP-1600 Phone 
- A/C Wall Charger 
- High Capacity Battery 

$149 
 

 Globalstar Used GSP-1600 Emergency To Go Kit – 
- USED GSP-1600 Phone 
- A/C Wall Charger 
- High Capacity Battery 
- Customized die-cut Pelican 1200 Case 

$199 

 

Accessories for GSP-1600: 

 
Extra High Capacity Lithium Ion Polymer Battery Pack $119.99 

 

 
Extra North American A/C Wall Charger $49.99 

 

 
Car Charger (price is $49.99 if purchased without phone) $20 

 

 
GSP-1600 Data Kit   $30 

 

Globalstar GSP-1700: 

 Globalstar GSP-1700 –  
- New GSP-1700 Phone 
- High Capacity Battery 
- North American AC Wall Charger
- User Guide 

$499 

 

 Globalstar GSP-1700 To Go Kit -   
- New GSP-1700 Phone 
- High Capacity Battery 
- North American AC Wall Charger 
- User Guide 
- Pelican 1200 Case 

$549 

 

 Accessories for GSP-1700: 

 
Lithium Ion Battery  $119.95 

 

 
Vehicle Charger $79.95 

 

 
GSP-1700 Data Kit $39.95 

 

Activation 

 
Activation Fee (Required for each unit): $50 

 



Shipping Method - FedEx (if purchasing more than one, shipping will be more; other shipping 

options may be available, please contact Satellite Phones Direct): 
 Standard Overnight (by 3:30pm next business day) 

$45 
 

 2-day (by 4:30pm, 7:00pm residential second business day) 
$30 

 

                                                                                                             Total*:  

 *Georgia Residents will be charged a 6% sales tax 

I authorize the items above to be charged to my credit card.  

Signature: ____________________________________________ Date: _____________________________ 

Jen B
Typewritten Text
Notes:

Jen B
Typewritten Text

Jen B
Typewritten Text



Customer to Fax back to Authorized Globalstar Dealer at: ________________________________

Sales Rep:

Business Phone: Fax: Email:

Applicant Type: New: Personal: Business: Rateplan Change:

Applicant Name:

City: State: Zip Code:

Industry: Job Title:

Business Phone: Home Phone:

Facsimile: Email:
(Email address is MANDATORY for service activation)

Birth Date:    Social Security No.

Yes        No

Same as above: Address Information Below:

Billing Address:

City: State: Zip Code:

A/P Contact(s): Federal Tax ID:

Invoice: Direct Debit from Checking:    (Please provide a void check with application)

Satellite Phones Direct, LLC  Jen/Victor

Globalstar Dealer ID: 2SPD0

770-449-6826 770-449-6828 cs@spdirect.com

Applicant Address:

APPLICANT INFORMATION

GLOBALSTAR USA
Service Activation & Credit Application Form

DEALER INFORMATION
Dealer Business Name:

Additional Line:*       Government:

     *If Additional Line, provide other Satellite Phone No. -or-  Account No. :   

Legal Business Name: (if applying as Business)

Where do you want us to send your invoice?

For a personal application, 2 of the following three pieces of identification are required:

   Driver's Licence No.

(Please provide supporting documentation)

BILLING INFORMATION

Are you Tax Exempt? 

MONTHLY AIRTIME INVOICE INFORMATION

Credit Card: 

Expiry Date:

Device Type:

2012 Launch 
Promo**

Decimal ESN: SAT PHONE NUMBER (MDN):

Date:

Credit Card No.:

(Visa or Mastercard Only)

Cardholder Name:

GSP-1600 Handheld Phone:   GSP-2900 Fixed Phone: Other:  _________________                 

*Cardholder signature should belong to the applicant.

SERVICE INFORMATION
GSP-1700 Handheld Phone:    

     Fax to Satellite Phones Direct at 770-449-6828

*$50 activation fee will be collected at time of sale by the activating dealer. 
**The 2012 Evolution II plan will expire on March 31st, 2012. Not intended for commercial data applications.

Applicant Signature:

Cardholder Signature:*

The undersigned customer hereby acknowledges that he/she will abide by the "Globalstar Service General Terms & Conditions". The Terms & Conditions can be obtained from 
http://www.globalstarusa.com, your Globalstar Dealer or inside the product box.

Evolution II Plan 12 Month - $39.99/mth One year term, New activations only.
Available through March 31st, 2012

 I have made the customer aware of the Constellation Update & Advisory and the OSAT tool.                         Dealer Initials: ________

 Updated information is available at http://www.globalstar.com/en/news/pressreleases/                                 Customer Initials: _______

 I understand that there are some temporary limitations to the Two Way Voice and Data Services on  the Globalstar Satellite Constellation.             

Jen B
Typewritten Text
770-449-6828
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