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Spot Inc. 

 
SPOT™ SATELLITE MESSENGER AGREEMENT 

 
General Terms and Conditions 

 
NOTICE TO USER: PLEASE READ THIS CONTRACT CAREFULLY.  BY USING THE SPOT™ 
SATELLITE PERSONAL TRACKER (“SPOT™ MESSENGER) AND THIS SERVICE,  YOU ACCEPT 
ALL THE TERMS AND CONDITIONS OF THIS AGREEMENT, INCLUDING, IN PARTICULAR, THE 
LIMITATIONS ON USE AND SERVICE CONTAINED IN SECTION 1, 5 AND 11,  WARRANTY IN 
SECTION 10, AND SPECIFIC EXCEPTIONS CONTAINED IN 2, 8 AND 9. YOU AGREE THAT THIS 
AGREEMENT IS ENFORCEABLE LIKE ANY WRITTEN AGREEMENT SIGNED BY YOU.  IF YOU DO 
NOT AGREE, DO NOT USE THE SPOT™ MESSENGER.   YOU MAY, WITH THE PROOF OF 
PURCHASE, RETURN THE SPOT™ MESSENGER TO THE LOCATION FROM WHICH IT WAS 
PURCHASED. 
 
The SPOTª  Messenger Serv ice Agreeme nt  (“Agreement”)  bet ween you and Spot  I nc.  (“SPOT”)  
consist s of t he Service Plan (ÒPlanÓ) t o which you subscr ibed, these General Terms  and Condit ions 
(ÒGeneral TermsÓ), and any addenda that  have been included with these General Terms .  The 
Agreeme nt  per iod (ÒTermÓ) start s when you fir st  use the Satellit e Personal Tracker serv ice 
(ÒServiceÓ) descr ibed in the Plan.  SPOT m ay change the General Term s or pr icing for t he Service if  
it s term s for obt aining the Service change or if SPOT believes a change is benef icial for  conduct ing it s 
business.  When SPOT m akes changes, SPOT will give not ice to you by post ing the changed General 
Terms  on the SPOT website:   ht tp: / / www.FindMeSpot .com . SPOT m ay also not ify you direct ly of a 
change, but  SPOT is not  obligated to do so unless the change is a pr ice increase.  You accept  ongoing  
responsibilit y for  being fully inform ed of t he changing content  of t he SPOT websit e, including without  
limi t at ion changes in the General Terms  and the Plan.  I f SPOT ma kes changes that  are not  acceptable 
to you, you ma y termi nat e the Agreeme nt  wit hout  charge by giving wr it t en not ice of termi nat ion to 
SPOT wit hin 30 days after t he date t he unacceptable change was posted.  I f you do not  give writ t en  
not ice within 30 days,  you accept  the change, effect ive on t he date of it s post ing.   
 
 
1. CONDITIONS AND LIMITATIONS OF SERVICE.   
 
You underst and and agree t hat :  

 
1.1 You m ay use your SPOT anywhere t here is coverage.  Coverage areas include vir t ually all of 
the cont inental United St ates, Canada, Mexico, Europe and Aust ralia, port ions of Sout h Ame rica, 
Northern Afr ica and Nort heastern Asia, and hundreds of t housands of mi les offshore of these areas. 
Please check www.FindMeSpot .com  for t he current  coverage areas. 
 
1.2 SPOT Service uses coordinates from t he U.S. Governme ntÕs GPS Satellit e Constellat ion and it s 
onboard GPS chip t o determ ine your  posit ion, the L-band uplink  (1610-1621.35 MHz)  of  the 
Globalstar ª  Low- Eart h Orbit  Mobile Satellit e System , which is owned and operated by Globalstar , I nc. 
(“Globalstar”)  and t he SPOT enterpr ise system s, to t ransmi t  your me ssages ( toget her , the 
“Satellite Systems”) .  The Satellit e Systems Õ availabilit y is lim ited by t he space technology and 
env ironm ental condit ions t hat  affect  radio t ransmi ssions.  Serv ice m ay become  limi t ed or temp orar ily 
unavailable without  not ice from t ime  t o t im e.  SPOT does not  own or  cont rol the service prov iders that  
operate t he links bet ween t he satellit e ground st at ions, including satellit e ant ennas and support ing 
equipme nt , and the Globalstar satellit es, nor does SPOT own or cont rol t he GPS Satellit e Constellat ion, 
and cannot  be responsible for any serv ice interrupt ions that  are associat ed wit h those Satellit e 
Systems  or  ground st at ions and the SPOT enterpr ise systems .   
 
1.3 Satellit e serv ice is wireless and requires a clear line of sight  toward the satellit e;  therefore, the 
service is inherent ly subject  to t ransmi ssion and recept ion limi t at ions caused by:   ( i)  your locat ion,  
including condit ions t hat  obst ruct  the line of sight  between you and the Satellit e Syst em s;  ( ii)  t he 
condit ion of  the Satellit e System s and ground stat ions;  ( iii)  t he condit ion of  your SPOTª  Messenger;  
and ( iv)  weat her  condit ions, atm ospheric condit ions, ma gnet ic int erference, env ironm ental, and other  
condit ions beyond SPOTÕs or t he Satellit e Systems Õ cont rol. 
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1.4 SPOT collects inform at ion about  your  t ransmi ssions for bill ing purposes and t o m onitor  service 
qualit y but  does not  m onit or or record t he content  of your t ransmi ssions.  See Sect ion 13 . 

1.5 You will read your SPOT ª  Messenger User Manual carefully for  inst ruct ions on using your  
SPOTª  Messenger .  

2. EMERGENCY SERVICES. 

2.1 You m ay use your SPOTª  Messenger for eme rgency purposes. SPOT has cont ract ed with a 
third- party provider , Travel Safety Group dba GEOS (ÒGEOSÓ), to provide em ergency m onitor ing 
services ut ilizing their  GEOS 9-1-1 Em ergency Call Center(s)  (ÒECCÓ).   SPOT t ransmi ts 9-1-1  
Em ergency Signals received, along with applicable Regist rat ion Data inform at ion and available locat ion 
coordinates,  to t he ECC.  The ECC m aintains a database of  em ergency responders in regions 
throughout  the wor ld ( t he ÒECC DatabaseÓ), and provides 9-1-1 Eme rgency  Signal mo nit or ing 24   
hours a day, 7 days a week and 365 days a year .  Upon receipt  of a 9-1-1 Eme rgency Signal, ECC 
personnel:  i)  contact  if available the pr im ary and secondary cont act s ident if ied by you in your  
Regist rat ion Dat a to at tem pt  to validate the 9-1-1 Em ergency Signal, ii)  use the ECC dat abase to 
ident ify appropr iate eme rgency responder(s)  according t o available locat ion coordinates;   iii)  contact  
the appropr iate eme rgency responder( s)  and inform  them of t he relevant  facts in GEOSÕ possession 
( including available Regist rat ion Data inform at ion and/ or locat ion coordinates) ;  iv)  if you are t raveling  
out side of your hom e terr it ory, and it  is consistent  with GEOSÕ procedures, GEOS ma y cont act  the  
Em bassy  of your governme nt  consistent  wit h your Regist rat ion Data, either in t he locat ion ident ified  
by the Locat ion I nforma t ion or t heir  Washington, D.C. based Emb assy , and provide them all relevant  
fact s in GEOSÕ possession;  and, v)  provide updat es of locat ion coordinates as available t o t he 
ident ified em ergency responder.   Upon contact ing the eme rgency  responder( s)  and/ or  ,  as 
appropr iate, the Em bassy, and informi ng them of all relevant  fact s , SPOT and GEOS are released 
from all fur t her legal responsibilit y and/ or obligat ion to take any furt her act ion what soever .  Should 
GEOS have reasonable cause to believe that  an em ergency condit ion does not  exist , GEOS reserves 
the r ight  t o solely  contact  t he pr ima ry and secondary contacts ident if ied by you. 

2.2 Provision of 9-1-1 Em ergency Services is subj ect  to the term s of t his agreem ent , including the 
Sect ion 9 Limi tat ions.  SPOT intends that  the ECC will be available at  all t ime s in all locat ions where 
your SPOTª  Messenger works;  however,  it  is possible that  at  som e t im es and som e locat ions, t he ECC 
will not  receive your t ransm ission or  that  your t ransm ission will be delayed.  You are solely responsible 
for any charges t hat  m ay be assessed by eme rgency responders for  eit her  false 9-1-1 em ergency  
signals and/ or in relat ion to search and rescue act iv it ies result ing from you or your author ized users 
t ransmi ssion of a 9-1-1 Eme rgency  Signal. I n addit ion, GEOS reserves the r ight  t o assess a one-
hundred dollar  ($100.00 USD)  fee in t he case of deliberate or negligent  mi suse fo the 9-1-1  
Em ergency Services.  I f you purchase the opt ional Search and Rescue Service, such Search and 
Rescue services shall be subject  t o t he terms  of  your separate agreeme nt  w ith GEOS. 

3. SERVICE PLAN. 

3.1 You agree to rema in as a subscr iber for  the m inim um per iod stated in your  Plan Term , or if no 
Term is specifically stated in your Plan, for  a Term of 12 m onths start ing on t he date of Service 
act ivat ion. 
 
3.2 All Service plans are Pre-paid Plans.  Available plan terms  ma y include:   a year ly term with  
prepaym ent  in full, a year ly term with prepaym ent  pr ior  t o each service m onth or a m ult i- year term  
with prepayme nt  in full.  Pre-paid Plans automa t ically renew at  t he end of the Term for a new Term  
that  is t he sam e as the init ial one unless you cancel by not ify ing SPOT a mi nim um of 30 days before 
the t hen-current  Term expires. 
 
3.3 Pre-paid Plan fees are non- refundable unless SPOT cancels t he Serv ice,  in which event  you will 
receive a pro rata refund for air t im e for the unused port ion of  the Plan. 
 
3.4 Your Plan is for  personal, recreat ional or non-comm ercial use only .  This me ans you ma y not  
sell,  rent ,  lease or ot herwise charge for  the SPOT Satellit e Messenger and/ or  Service or any  
inform at ion or services associated with or der ived from t he SPOT Satellit e Messenger and/ or Service.   
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Separate pr ice plans are available for comme rcial use.  Addit ional terms  and condit ions shall apply for  
comm ercial use. 
 
4. PAYMENT. 
 
4.1 You agree t o pay , on t im e, any applicable act ivat ion, m onthly service, service usage,  
cancellat ion, and disconnect ion fees,  plus any  applicable t axes, as provided in your  Plan.  SPOT will bill 
your credit  card pr ior  t o each serv ice term in accordance wit h the term s of your Plan.  This bill is due 
and payable upon receipt  in U.S. Dollars.  I f your plan specifies m ont hly billing, then t he mo nt hly  
recurr ing charges are billed m ont hly  in advance.    
 
 
4.2 You agree t o pay  a late charge of  the lesser of  1.5%  per mo nth or t he m aximu m legal rate if  
your bill is not  paid wit hin ten (10)  days after the due date.  This late charge is applicable to the 
unpaid balance as of the due date and will be billed on subsequent  invoices and stateme nts.  You 
agree t o pay  SPOT all of  SPOTÕs collect ion cost s,  including without  limi t at ion the standard fees of  any  
collect ion agency, reasonable at torney fees, and any other cost s incurred by SPOT in exercising any of  
it s r ights under this Agreem ent .  SPOT ma y suspend Service in the event  of late payme nt .  I f it  does 
so, SPOT ma y charge a react ivat ion fee (current ly  $50.00)  for  each suspended SPOTª  Messenger. 
 
5. DATA TRANSMISSION/CREDITS. 
 
5.1 Because of  the technical nat ure of data setups and the inherent  comp lexit y  of data t ransmi ssion 
through a var iety of satellit e and other operat ing system s, SPOT ma kes no representat ion as to the 
success of any data t ransm ission.  Regardless of whether a dat a t ransmi ssion is successful, no refunds 
will be given.   
 
5.2 I n addit ion t o limi t at ions result ing from incorrect  use (e.g., next  to or  under an obst ruct ion) , 
satellit e comm unicat ions system s have inherent  character ist ics that  can create dropped data 
t ransmi ssions.  Dropped data t ransmi ssions, regardless of whet her Ò9-1-1,Ó ÒHelp,Ó ÒOK (Check I n.  
SPOTcheckingSM)Ó, ÒOK (Track  Progress. SPOTcast ingSM)Ó or other data t ransmi ssion, will not  be 
credited regardless of cause.  Nor shall SPOT be liable for any dama ges t hat  m ay result  from such 
dropped data t ransm ission, including dropped or  delayed SMS m essage(s)  or  e- ma il( s)  to your  
SPOTteam SM, failure of  Google Mapsª  display and/ or dropped or  delayed 9-1-1 Eme rgency Signals. 
 
6. TAXES. 
 
Your Plan pr ice for the Serv ice does not  include sales, usage, excise, ad valorem , property or any  
other taxes now or hereafter imp osed, direct ly or indirect ly , by any governme ntal author it y or agency  
with respect  to t he Service.   You are required t o pay t hese taxes. 
 
7. CREDIT APPROVAL/CREDIT CARDS. 
 
7.1 I nit iat ion or cont inuat ion of Service is subj ect  to credit  approval by SPOT and requires direct  
payme nt  by credit  card or an author ized guarantee of  payme nt  by a valid accepted credit  card.    
 
7.2 Foreign credit  cards will be accepted only aft er ver ificat ion has been done with t he issuing bank .  
I f you are a foreign custome r or a cust om er w ithout  established credit , SPOT m ay not  allow you to 
part icipate in a Plan wit h Mont hly  pre- payme nt .   I nst ead, SPOT m ay require that  you prepay t he fir st  
full year.   Ver ificat ion of foreign credit  cards m ay delay order processing.  SPOT m ay decline any  credit  
card t ransact ion. 
 
8.     DISCLAIMER OF WARRANTY 
 
8.1 THE LI MI TED WARRANTY ACCOMPANYI NG YOUR PRODUCT I S THE ONLY WARRANTY PROVI DED 
I N RELATI ON TO YOUR SPOTª  MESSENGER AND SERVI CE.  THE SERVI CE I S PROVI DED ÔAS I SÕ AND 
ALL OTHER WARRANTI ES (EXPRESS OR I MPLI ED)  ARE HEREBY EXPRESSLY EXCLUDED FROM THI S 
AGREEMENT TO THE FULLEST EXTENT PERMI TTED BY LAW. 
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8.2 SPOT GI VES NO WARRANTY I N RELATI ON TO THE AVAI LABI LI TY, SUI TABI LI TY OR ACCURANCY 
OF THE SERVI CE I N RELATI ON TO AVAI LABI LI TY, SUI TABI LI TY OR MAI NTENANCE OF THE SATELLI TE 
SYSTEMS USED BY THE SPOTª  MESSENGER TO TRANSMI T DATA TRANSMI SSI ONS, I NCLUDI NG 9-1-1  
EMERGENCY SI GNALS. 
 
9.  LIMITATION OF LIABILITY 
 
9.1 TO THE FULLEST EXTENT PERMI TTED BY LAW, SPOT AND I TS SERVI CE PROVI DERS, I NCLUDI NG 
GLOBALSTAR AND GEOS, HEREBY EXPRESSLY EXCLUDE LI ABI LI TY FOR ANY DAMAGES OR CLAI MS, 
I NCLUDI NG I NJURY OR DEATH, AND ANY I NDI RECT, SPECI AL OR CONSEQUENTI AL LOSS, DAMAGE,  
COSTS OR EXPENSES WHI CH MAY ARI SE OUT OF OR I N CONNECTI ON WI TH THE PROVI SI ON OF THI S 
SERVI CE ( I NCLUDI NG ANY DELAY I N PROVI DI NG OR FAI LURE TO PROVI DE THE SERVI CE)  OR I TS USE 
BY YOU OR SOMEONE AUTHORI ZED BY YOU TO UTLI ZE THE SERVI CE. 
 
9.2 SPOT EXCLUDES ALL LI ABI LI TY, WHETHER RESULTI NG FROM CONTRACT, TORT ( I NCLUDI NG 
LI ABI LI TY FOR NEGLI GI ENCE OR BREACH OF STATUTORY DUTY)  OR OTHERWI SE I N RESPECT OF ANY 
LOSS, DAMAGE, COSTS, EXPENSES OR OTHER CLAI MS RESULTI NG FROM THE ACTS OF OMMI SSI ONS 
OF THI RD PARTY PROVI DERS, I NCLUDI NG GLOBALSTAR AND GEOS, FOR ANY FAULTS, FAI LURES OR 
I NADEQUACI ES OF THE SATELLI TE SYSTEM, THI S SERVI CE OR THE 9-1-1 EMERGENCY MONI TORI NG 
AND RESPONSE PROVI DED BY GEOS. 
 
 
9.3 SPOT AND I TS SERVI CE PROVI DERS, I NCLUDI NG GLOBALSTAR AND GEOS, SHALL NOT BE 
LI ABLE TO YOU OR BE DEEMED TO BE I N BREACH OF THI S AGREEMENT I N RESPECT TO ANY FAI LURE 
OR DELAY I N THE PROVI SI ON OF SERVI CES CAUSED BY:  
 
9.3.1 MATTERÕS OUTSI DE OF SPOTÕS OR I TS SERVI CE PROVI DERSÕ REASONABLE CONTROL, 
WHI CH SHALL I NCLUDE, BUT I S NOT LI MI TED TO, OUTBREAK OF HOSTI LI TI ES, RI OT, CI VI L 
DI STURBANCE, ACTS OF TERRORI SM, FI RE, EXPLOSI ON, FLOOD, SNOW, FOG OR OTHER I NCLEMENT 
WEATHER CONDI TI ONS, FAI LURE OF TELECOMMUNI CATI ONS OR SATELLI TE SYSTEMS, ELECTRI CAL 
POWER FAI LURES OR FLUCTUATI ONS, SURGES I N THE ELECTRI CAL MAI NS OR CURRENTS I NDUCED 
I NTO DAMAGE CAUSED BY ELECTROMAGNETI C I NTERFERENCE, THEFT, MALI CI OUS DAMAGE, STRI KE,  
LOCK OUT OR I NDUSTRI AL ACTI ON OF ANY KI ND;  OR  
 
9.3.1 FAI LURE, DELAY OR I NACCURACY OF THE GPS SATELLI TES I N PROVI DI NG LOCATI ON 
COORDI NATES;  OR 
 
9.3.2 FAI LURE, DELAY OR I NACCURACY OF THE SPOTª  MESSENGER TO PROCESS AND/ OR 
TRANSMI T DATA TRANSMI SSI ONS, I NCLUDI NG 9-1-1 EMERGENCY SI GNAL( S)  AND/ OR LOCATI ON 
COORDI NATES, TO THE GLOBALSTAR SATELLI TE SYSTEM;  OR 
 
9.3.3 FAI LURE OF OR DELAY I N THE GLOBALSTAR SATELLI TE SYSTEM AND/ OR GROUND STATI ONS 
TO  PROCESS DATA TRANSMI SSI ONS, I NCLUDI NG BUT NOT LI MI TED TO 9-1-1 EMERGENCY 
SI GNAL( S) ,  LOCATI ON COORDI NATES, PREPROGRAMMED MESSAGES AND/ OR GOOGLE MAPSª  
DI SPLAY, AND TRANSMI T TO THE I DENTI FI ED POI NTS OF CONTACT AND/ OR ECC AS APPROPRI ATE;  
OR 
 
9.3.4 FAI LURE OF OR DELAY I N YOUR E- MAI L OR CELLPHONE PROVI DER TO TRANSMI T THE 
MESSAGE TO YOU, OR FAI LURE OF OR DELAY I N THE ECC RESPONDI NG TO 9-1-1 EMERGENCY 
SI GNAL( S) . 
 
9.4 I N NO EVENT SHALL SPOTÕS LI ABI LI TY EXCEED THE AMOUNT OF THE SERVI CE FEE PAI D BY YOU. 
   
10.  OPTIONAL SERVICES.  
 
10.1 Opt ional Tracking Service.  Should you have chosen to purchase the opt ional Tracking Service,  
you ma y use the Track ing Service as often as you need provided t hat  such use is for  your personal,  
recreat ional or non-com me rcial use. Separate pr ice plans are available for comme rcial use, including 
comm ercial t racking applicat ions.   Addit ional term s and condit ions shall apply  for comm ercial use.  
Unaut hor ized com me rcial use could result  in addit ional charges of $0 .25 per dat a t ransmi ssion. 
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10.2 Opt ional Search and Rescue Mem bership Provided by Geos.  You acknowledge that  should you 
choose to purchase t he opt ion Search and Rescue Service provided by GEOS, that  such cont ract  will 
be direct ly between you and GEOS, and that  SPOT is not  a part y and in no way liable to you for any 
issues or claim s that  m ay ar ise in connect ion with such opt ional Search and Rescue Service.  The 
opt ional GEOS Pr ivate Search and Rescue Mem bership is bil led on an annual basis and will cover up to 
$100,000 of costs per year for  addit ional ( pr ivate)  Search and Rescue in the event  t hat  such addit ional 
resources are necessary for your safety .   GEOS has cont racted with a ma j or insurance underwriter  
( current ly LloydÕs of London)  to underwrit e this policy . 
 
11. FOREIGN LICENSING. 
 
I f you int end to operate your SPOTª  Messenger while in a foreign count ry or terr it or ies, you are 
responsible for obtaining any and all l icensing or  approvals that  ma y be required t o operate t here.   
Generally,  foreign count r ies allow you to br ing your SPOTª  Messenger in, use it , and take it  out  wit h 
you without  any license or  approval. 
 
12. ACCURACY OF DATA REGISTRATION AND SPOT WEBSITE USE 
 
12.1 You acknowledge and accept  t hat  t he informa t ion required in the Regist rat ion Data, including 
your SPOTteam SM point  of contact  inform at ion and pre-programm ed me ssages, is essent ial for  proper  
prov ision of  Services.   You accordingly warrant  and confirm  that  t he informa t ion supplied by you is 
accurate in all respects.  I t  is your responsibilit y to ensure that  t he inform at ion supplied by you t o 
SPOT is accurate, comp lete and up t o date and t hat  any change, alterat ions or addit ions to such 
inform at ion is provided im me diately t o SPOT via it s website www.FindMeSpot .com .   Your name , 
address, pr im ary contact  num ber and secondary contact  numb er from your Regist rat ion Data shall be 
prov ided to the ECC for use if a 9-1-1 Eme rgency  Signal is t ransmi t ted by your SPOTª  Messenger . 
 
12.2 Your use of the SPOT website, including Dat a Regist rat ion, preprogram mi ng SMS and e- ma il 
me ssages and your SPOTteam SM, SPOTcast ingSM, SPOTt rackingSM and Google Mapsª , is governed by  
the term s and condit ions of use cont ained on the website, including the term s and condit ions 
governing your use of the em bedded Google Mapsª  soft ware as specified 
ht tp: / / m aps.google.com / help/ terms _ma ps.ht ml  and the General Public License governing the use of  
the emb edded open source software. 
 
13. PRIVACY – DATA PROTECTION 
 
SPOT has a firm comm itme nt  to ma int aining your pr ivacy .  SPOT shall keep your personal data pr ivate 
and confident ial, provided however t hat  SPOT shall provide such informa t ion to GEOS, t he ECC 
prov ider , and that  GEOS ma y provide such inform at ion as required t o eme rgency responders in t he 
event  that  you or a user aut hor ized by you t r iggers a 9-1-1 Eme rgency Signal.   SPOT m ay also share 
with third part ies certain pieces of non-personal, aggregated informa t ion, me aning t hat  inform at ion  
from  m any users is grouped toget her and is disclosed in such a way t hat  it  does not  reveal the ident it y  
of any part icular user, such as SPOT User dem ographic data or SPOT usage dat a for ma rket ing,  
advert ising or ot her business purposes.  With the except ion of aggregated inform at ion, bill ing 
inform at ion or GEOS, SPOT shall not  sell or  otherwise pass your personal inform at ion t o third part ies,  
except  if  required by  law or  pert inent  to j udicial or  governme ntal invest igat ions or proceedings or  if  we 
consider it  necessary t o do so to prevent  r isk of death or ser ious personal inj ury to you or ot hers.  
There are no other cir cums t ances under  which we will prov ide or sell personal inform at ion to third 
part ies.     
 
14. GOVERNING LAW AND ARBITRATION. 
 
This Agreeme nt  is governed by t he laws of the St ate of Delaware wit hout  giving effect  t o conflict s of  
laws pr inciples.  Any dispute ar ising out  of or relat ing to t he Agreeme nt  shall be finally set t led by  
arbit rat ion, such arbit rat ion shall be in accordance with t he rules of the Ame r ican Arbit rat ion 
Associat ion.  The arbit rat ion will be governed by t he Unit ed States Arbit rat ion Act , 9 U.S.C. Sec. 1 , et .  
Seq., and j udgme nt  upon award rendered by  the arbit rat or( s)  ma y be entered by any court  wit h 
j ur isdict ion.  The arbit rat ion will be held in the San Jose, California me t ropolit an area or anot her  
mu t ually agreed locat ion. 
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BY AUTHORI ZI NG SPOT I NC. TO DEBI T YOU CREDI T CARD, YOU REPRESENT THAT YOU ARE THE 
AUTHORI ZED OWNER OR USER OF YOUR CREDI T CARD AND THAT YOU ARE A RESPONSI BLE PARTY 
FOR THAT CARD. YOU GRANT SPOT ACCESS TO AND THE RI GHT TO REVI EW THE I NFORMATI ON I N, 
AND YOUR REFERENCES SUBMI TTED WI TH, THE SERVI CE PLAN, OBTAI N YOUR CREDI T REPORTS AND 
CREDI T HI STORY, AND/ OR ALL OTHER RELEVANT I NFORMATI ON AND MATERI ALS THAT SPOT 
REASONABLY BELI EVES I S DESI RABLE FOR THE PURPOSE OF I DENTI FYI NG YOUR FI NANCI AL STATUS 
AND CREDI TWORTHI NESS. 
 
**SEPARATE LANGUAGE TO BE INCLUDED AT TIME THEY ENTER THEIR CREDIT CARD BILLING INFORMATION** 
BY AUTHORI ZI NG SPOT, I NC. TO DEBI T YOUR CREDI T CARD, YOU AGREE THAT YOU HAVE READ, 
UNDERSTAND, AND WI LL BE BOUND BY ALL THE TERMS AND CONDI TI ONS BELOW. 


